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What Clients Value

Human Advisory ClarityTrust
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The Hybrid Expectation

Human expertise + Digital efficiency
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Proactive relationships 

Personalization at scale

3 Ways Agents Win
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Proactive Relationships

Beyond renewal 
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Data-driven insights 
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Personalization at Scale

AI-powered memory 
Context-aware conversations 

Clients feel known 
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Transparency builds trust 
Technology disappears
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Why Agents Win
Human in the Loop = Human at the Center
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Brian Comerford
Director | Industry Relations & Partnerships

Vertafore

Thank you




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Velocity + Effortlessness + Trusted Guidance 
	Slide 6
	Slide 7: The New Standard in the AI Era
	Slide 8: The New Standard in the AI Era
	Slide 9
	Slide 10
	Slide 11
	Slide 12: Velocity & Effortlessness
	Slide 13: Velocity & Effortlessness
	Slide 14: Proactive Relationships
	Slide 15: Proactive Relationships
	Slide 16: Personalization at Scale
	Slide 17: Human Experience  Transparency builds trust  Technology disappears
	Slide 18: Human Experience  Transparency builds trust  Technology disappears
	Slide 19: Why Agents Win
	Slide 20: Why Agents Win
	Slide 21: Thank you
	Slide 22

